CONG TY CO PHAN DICH VU HANG KHONG TOAN CAU (GLA JSC)

GLEBAL Maso thué: 0318728577

Aviation Services

Dja chi: S6 4 Bach Pang, Phuong 2, Quan Tan Binh, Thanh phé Ho Chi Minh
Website: www:ga-jsc.com -  Tel: 028.688.255.77

MO TA CONG VIEC NHAN VIEN PHONG VE MAY BAY.

Mo ta cong viéc

Tu van dudng bay, hanh trinh tdt, dit chd, xuat hoan hity vé ... theo yéu cau cua khach
hang

Tu vén, hd trg khach hang cic van dé lién quan dén vé may bay, san bay, hanh trinh....
Thudng xuyén kiém tra, nhic nhé hanh khach cac thay doi vé gid bay, thoi han xuét vé,
ngay khdi hanh

Lu6n cap nhat nhitng chuong trinh khuyén mai, thong tin toi khach hang

Truc hotline, truc phong vé vao ngay 18, Tét theo phan cong

Quan 1y danh muc khéach hang dugc phan cong

Phoi hop véi cac bd phan khac trong cong ty nhu nhu phong ké toan, phong kinh doanh
dé theo ddi cong no, phat trién them ngudn khéach hang.

Céc cong viee theo sy phan cong cua Quan ly.

Yéu cau &rng vién

Trinh d§ chuyén mon: sir dung thanh thao hé théng dat va xult vé , c¢6 2 chung chi bat
budc (Abacus, Amadeus) va Gallieo (néu c6).

K¥ nang giao tiép, tu van va thuyét phuc khach hang

K¥ nang quan tri thoi gian khoa hoc va hop ly

K¥ niang doc hiéu Tiéng anh/ trinh d6 hoc van bang trung cap tro 1én

Chiu dugc ap lyc cao trong cong vigc.

C6 kha nang quan 1y phong vé,1am viéc doc 1ap, kinh nghiém t6i thiéu 02 nim

Quyeén loi:

Muc luong canh tranh va thudng theo hi€u qua cong viéc

Co hoi dao tao va phat trién nghé nghiép.

Céc ché d6 bao hiém va phiic 1oi theo quy dinh cua nha nude.
Lam vi¢c tai san bay TSN .
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JOB DESCRIPTION FOR AIR TICKET OFFICE STAFF
Job Responsibilities:

« Advise clients on flight routes, optimal itineraries, booking, ticket issuance,
cancellations, and refunds according to customer requirements.

» Provide guidance and support on matters related to airline tickets, airports, and travel
itineraries.

« Regularly monitor and remind passengers about flight schedule changes, ticket
issuance deadlines, and departure dates.

« Stay updated on promotional programs and share relevant information with customers.
« Handle hotline and ticket office operations during holidays and Tet as assigned.
« Manage the customer portfolio assigned.

» Collaborate with other departments, such as Accounting and Sales, to monitor debts
and expand the customer base.

« Perform tasks as assigned by management.
Candidate Requirements:

« Qualifications: Proficiency in reservation and ticketing systems with mandatory
certifications in Abacus and Amadeus (Gallileo certification is a plus).

« Strong communication, customer advisory, and persuasion skills.
» Effective time management and organizational skills.

« English proficiency in reading and comprehension; educational qualifications of
intermediate level or higher.

« Ability to work under high pressure.

« Competence in managing a ticket office and working independently, with a minimum
of 2 years of experience.

Benefits:

« Competitive salary and performance-based bonuses.

. _____________________________________________________________________________________________________|
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« Opportunities for training and career development.
« Insurance and benefits as per government regulations.

« Work location: Tan Son Nhat Airport (TSN).
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